
Non-Usage De-Enrollment

Data Year SPIN SAC

Name of Person 

Completing this 

Certification Form Contact Number Affiliated ETCs [Y/N]

List of Affiliated ETCs' 

SAC(s) [Separate by 

comma]

2018 143001720 310728 Janet Beilfuss 517-857-3100 N



Non-Usage De-Enrollment A. Subscribers eligible for recertification by anniversary month

Is the ETC subject to the 

non-usage 

requirements? [Y/N] Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb

N 0 1

0

0

0

0

0

0

0



A. 

Subscribers 

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar Apr May Jun Jul

2 1 1 5

0

0

0

0

0

0

0

B. Subscribers de-enrolled prior to recertification attempts



Aug Sep Oct Nov Dec Total Jan Feb Mar Apr May Jun Jul Aug Sep

0 0 1 2 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

B. Subscribers de-enrolled prior to recertification attempts C. Total number of subscribers ETC is responsible for recertifying (A-B)



Oct Nov Dec Total Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

0 0 1 5

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

D. Subscribers recertified through access to database by anniversary monthC. Total number of subscribers ETC is responsible for recertifying (A-B)



F. Subscribers contacted by ETC directly to recertify G. Subscribers who failed to recertify through ETC direct outreach attempt

Total

E. Name of data 

source(s)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

D. Subscribers recertified through access to database by anniversary month



G. Subscribers who failed to recertify through ETC direct outreach attempt H. Subscribers who recertified through ETC direct outreach attempt I. Subscribers whose eligibility was reviewed by a third party

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar

0

0

0

0

0

0

0

0



H. Subscribers who recertified through ETC direct outreach attempt I. Subscribers whose eligibility was reviewed by a third party

Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar Apr

0 1 2

0

0

0

0

0

0

0



I. Subscribers whose eligibility was reviewed by a third party K. Subscribers de-enrolled as a result of third party recertification attempt L. Subscribers who recertified through a third party

May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar

1 1 5

Telecommunications 

Association of Michian 1

0

0

0

0

0

0

0

J. Name of third party



K. Subscribers de-enrolled as a result of third party recertification attempt L. Subscribers who recertified through a third party

Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar Apr

1 2 1 1

0

0

0

0

0

0

0



L. Subscribers who recertified through a third party

May Jun Jul Aug Sep Oct Nov Dec Total

1 3 2 5

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

.

M. Total number of 

subscribers de-

enrolled as a result of 

recertification

(M = G + K)

N. Total number of 

subscribers ETC is 

responsible for 

recertifying 

(N =  D + F + I)



40.00%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

O. Percent of subscribers 

due for recertification who 

were de-enrolled

(O = M / N * 100)


